Rebecca Oswald: My Time as an Intern

1. What was your first day at GS Group
like®

My first day was a litle daunting initially, walking
info a working environment with people older than
you is quite scary, but after a few hours | began to
feel more comfortable with everyone as they're dll
really welcoming. It was also nice to see a couple
of friendly faces that | already knew.

1. What are your responsibilities at the

company?

| have a lot of jobs to do at GS Group which
include doing the daily mail when it comes in and franking it before we send it off at
the end of the day. | have also been binding booklets for the Health and Safety
department as well as doing some filing for Financial Services. The main jobs | have
had so far have been phoning different insurers and adding and closing claims on the
system for the Claims department.

2. What have you learned from your experience so far2

| have learned to be more confident when talking to new people and to always
remember to ask questions if | am ever unsure on anything, that way | will learn things
quicker and easier. | have also learned what it's like to be in a working office
environment.

3. Have you enjoyed working at GS Group?

| have really enjoyed my time here at GS Group so far. | was made to feel very welcome
as everyone is friendly and | have been treated like a proper adult instead of a teenage
girl like I would be if | was at school which | really liked.

4. What's next for you in the future? University/career plans efc.

So far, | have no plans for when | finish school next June. | don't really know what |
want to do with my life but I'm hoping that I'll figure it out soon.




